RICH DESIGN

Lead Installer

Job Description

The Lead Installer is the primary tech on a given job. You will with alongside other techs on the
job and be the point person to interface with the customer, delegate tasks as required, and be
responsible for competing the daily jobsite goals.

Job Description / Daily Tasks Include:

Programming new and existing Savant and Lutron lighting and shading systems
Setup new wired / wireless networks

Install TVs, speakers, lighting control systems, motorized shades, and other
audio /video related devices as required.

Troubleshoot existing installations

Provide technical support to both customers and other team members
Fabricate AV racks in house, and onsite

Run low voltage wiring in new and existing homes

Help other team members as required

Job Requirements

No less than 5 years’ experience in A/V integration to include equipment rack
fabrication, site preparation, termination and calibration of audio and video
equipment, and implementation of control systems

Proficient with networks, routers, firewalls, managed switches and WiFi access
points

Experience terminating Cat5/6, coaxial cable, and fiber with a variety of
connectors, infrastructure cabling and termination skills

Have the ability to quickly and logically troubleshoot and resolve technical issues.

Have a clean driving record and a valid driver’s license

High school diploma or GED
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